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How to Swap Flavor

& Enhancement Boxes
Countertop Guide

This document will show you how to swap flavors or enhancements in the Countertop.

Questions? Contact Bevi Support at support@bevi.co or 1-866-704-2384. 1
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1. Open Service Panel

1. Enter the Service Panel by tapping the Service icon in the top left corner of the dispense screen.
2. Then tap Start Service.
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Need service?

Routine service is provided by your Bevi providar,
If this machine requires additional assistance,

contact your provider:

Bevi Tech Support
support@bevi.ca
8667042354

Machine identifiers:

MACHINE SERIAL NUMBER UNIT I8 TOUCHSCREE
CT_SW_RETROFIT_TEST e b

All Bevi Flavors Stats
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Here to Service?

Log in to swap flavors and more.

Start Service

A

Start Service

3. Enter PIN, 1986 to access the Service Panel.
4. Review the Service Panel to see what flavors are out or expired, highlighted in red.
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Questions? Contact Bevi Support at support@bevi.co or 1-866-704-2384.
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2. Open Cabinet Doors

Open the cabinet door and locate the flavor box (BiB) that needs to be replaced, as shown in Service Panel.
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Flavor Boxes

3. Disconnect the Flavor Box

BLUE CONNECTORS:
e Disconnect the blue connector from the flavor box by rotating it counterclockwise until it is free.

Up

Questions? Contact Bevi Support at support@bevi.co or 1-866-704-2384. 3
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GRAY CONNECTORS:
- Disconnect the a Gray connector by pulling on the tubbing while pushing on the gray tabs.
- Once the connector is open, slide it down to disengage from the box.

@ bevi

Rev 1. (02/18/2024)

4. Open the new Flavor Box

Break open the center perforation on the flavor box, and open the sides.

- Remove the cap and expose the flavor nozzle.

*Remove Cap

Questions? Contact Bevi Support at support@bevi.co or 1-866-704-2384.
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5. Connect the new Flavor Box

Re-attach the blue or gray connector to the nozzle.

BLUE CONNECTORS:
- Ensure the connector is fully seated and not leaking.
- Improper alignment can inhibit flavor from dispensing properly.

Questions? Contact Bevi Support at support@bevi.co or 1-866-704-2384. 5
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GRAY CONNECTORS:

Ensure the connector is fully seated and not leaking.
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6. Tap the new Flavor’s “Restock” button

Enter the new Flavor Number & Best by date, both can be found of the front of the flavor box.

|
RESTOCK |l
| S =~

— o ~y

Questions? Contact Bevi Support at support@bevi.co or 1-866-704-2384.

New flavor info

1 BEST BY DATE

1 12/12/23

Double boxes
Twa boxes {same flavor with & y-connector)

CONFIRM
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7. Prime
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Hold a cup under the nozzle and press and hold the Prime button on screen for 15 seconds.
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8. Finish Service
Tap the Back Arrow to finish service and return to the dispense screen.
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Questions? Contact Bevi Support at support@bevi.co or 1-866-704-2384.
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