Seasonal Beverages

Custom, limited-edition recipes inspired by the flavor and enhancement
combinations Bevi users love most, crafted to fit the season.

LA Embrace the Season !
(@ Enjoy unique drinks that are inspired by what's trending :
across all Bevi machines and fitting of the current season.

M2 Like Magic,it's There

—,Q\_ Each seasonal beverage will appear as a button on your
machine’s screen without taking up another concentrate
slotinside the Bevi machine. We mix what you've already
got stocked!

! Limited-time Only

Each season’s offerings are currently
planned to be available for a few months
only, so enjoy them while you can - and
ask your Bevi service provider how to
get seasonal beverages added if

you don't see them today.

“Arctic Berry really
takes things to
another level in
terms of flavor.”

-Reddit Employee
Questions?
Our Customer Care team is here to help.

Reach out to support@bevi.co.
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FAQSs

What are Bevi seasonal beverages?

Seasonal beverages are custom recipes that combine flavors and
enhancements already installed in a Bevi machine. While users can mix
flavors themselves, these recipes take out the guesswork, letting them
create a perfect drink with a single selection.

How does Bevi come up with recipes
for its seasonal beverages?

We analyze drink combination trends from thousands of Bevi machines - and
run blind taste tests, too. From the 48,000 possible drink combinations a user
can make with our Standup 2.0 machine, we've identified winning recipes and
the seasons when they're most popular.

Why did Bevi craft these recipes?

At Bevi, we value customer feedback and use it to create a better experience
for everyone. Many of our customers have asked for more flavor variety and
seasonal options to keep things fresh and exciting. With our new seasonal
beverages, we're excited to deliver on those requests, giving you more choices
without the need to purchase additional flavors. It's all part of how we're
working to make hydration as enjoyable and customizable as possible.

How will seasonal beverages be
displayed on the Bevi screen?

Like every other flavor or enhancement, a seasonal beverage shows up asa

button on the Bevi screen. It can be dispensed on its own, or in combination with

other flavors and enhancements.

sevons

éﬁ Arctic Berry

Super Orange

Questions?
Our Customer Care team is here to help.

Reach out to support@bevi.co.

On which Bevi machine models are
seasonal beverages available?

All qualifying machines will show a seasonal beverage option. Please note
machines need to be online and up-to-date to receive this feature.

| see a seasonal beverage option on my Bevi machine’s
screen, butl cannot select it (option is labeled “"OUT"” and is
grey). What's going on?

Atleast one of the flavors or enhancements that make up that seasonal
beverage recently ran outin your machine. To keep a seasonal beverage in

stock, ensure that the flavors or enhancements that make up that offering stay
in stock.

Why doesn’t my Bevi machine show a seasonal beverage?

A seasonal beverage will only show up on the screen if the flavors or
enhancements that make up that offering are installed. If your machine has
eight flavors and no enhancements installed, there will be no seasonal
beverage shown.

How often will the seasonal beverages change?

We will be launching new, limited-edition seasonal beverages approximately
every three months throughout the year.

What seasonal beverages should | expect next?

This will be communicated to Bevi providers in the weeks leading up to each
season.

What if | have a question that isn't answered here?

We'd love to hear from you! Please send an email to support@bevi.co with the
customer name and Bevi machine information.
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