
 
Frequently Asked Questions around Software Update -Auto Registered 

 
 
Why does Registered by Bevi  mean on the dashboard? (image below) 
 
In The Well, a unit with the description “Registered by Bevi” means that the 
machine was identified to belong to your branch and was not fully registered.  

 
 
 
What should I do if I see a machine auto registered on my dashboard ? 
Please review your service route to identify the company the machine 
belongs to and change the company name .  
 
Directions for registering unit can be found at:  
https://partners.bevi.co/hc/en-us/articles/360026473294-How-do-I-register-Be
vi-units-to-the-Bevi-Dashboard- 
 
 
 
Contact Bevi for Technical Assistance 866-704-2384 | support@bevi.co | partners.bevi.co 
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