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Tech Bulletin: Using Retrofits for Part Replacement

FAQS
● When should I use retrofits to mark a Part Replacement?

○ All major part replacements should be marked as a retrofit to the machine. 
● What if I don’t see my part in the retrofit list?

○ Please reach out to support if you don’t see your part on the list. We’ll be working to update this list 
with our quality engineering team based on the type of machine you have.  

● What’s the difference between a Red and Yellow required retrofit? 
○ Red means it’s a priority 1 replacement and you should send a tech to fix the issue as an unplanned 

service visit. Yellow is a priority 2 and can be completed the next time a tech is at the site. 
● Can the machine be used if it has a required Retrofit?

○ This is determined on a case by case basis. If it’s unsafe to use the machine, the Bevi team will push an 
update so users are unable to dispense from the machine. 


