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[Guide] Decommissioning the Bevi Standup
2.0 Model

Overview
This document is intended for Bevi technicians and other qualified personnel to provide step by
step instructions on how to decommission the Bevi Standup 2.0

Frequently Asked Questions
Q: What does it mean to decommission a Bevi machine?
A: Decommissioning of the Bevi unit is the process of breaking the unit down and preparing it
for shipment.
Q: Why is decommissioning necessary?
A: In order to ship the Bevi without damage it must be properly drained of water and
decommissioned.
Questions Answered in this Document
Q: How do I shut off the water source?
Q: How do I release pressure in the lines?
Q: How to drain the chiller without a pump?

Required Tools & Materials

● Booster pump Part # 720-0006

● ⅜” tubing (~6’)
● Tube cutter
● ⅜” shutoff valve
● ⅜” stoppers
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● ⅜” Coupler Fitting
● Phillips screwdriver or drill with phillips bit
● Functioning CO2 Tank (connected to the machine)
● 1 ⅛ Wrench for the CO2 Tank
● 3M Bypass Filter Plug

●
● Water bucket
● Pliers
● Shop Towel/Shammy/Paper Towels
● Foam Pads
● Moving Blankets
● Moving Dolly

Task 1:  Email support@bevi.co

1. Please let us know what is happening with your Bevi.
a. Let us know the Machine ID (located inside the door, or on the back of the

machine.)
b. Please let us know which machine is being decommissioned.
c. Is the machine being moved to a new location instead or being returned to Bevi?
d. If it is being commissioned at another company let us know where.

Task 2:  Turning Off Water To the Bevi Machine

1. Locate the water source by following the incoming water line:
1. Standup models have the water line entering into the back of the machine

chassis and there should be a valve between the Bevi and the source water
shut off.  The source water line should be shut off as well as the valve to the
Bevi.  If there is no source valve, notify your customer's contact that the Bevi
waterline is “live” and will remain exposed until they get a plumber to
disconnect.
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2. Water source shut-offs are often located under a nearby sink or coming
directly out of the wall near the unit.  An example of one valve type is shown
below.

3. Turn the water source shutoff valve to the “off” position.

4. Return to the Bevi once you have found the valve and shut it off, or notified your
customer.
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Task 3: Flush drinking water from system

1. Ensure that a non-empty CO2 cylinder is still connected to the machine and its valve is
OPEN.  If not, connect and open it now.

2. Open the front door of the machine to remove the water filter and install a 3M Bypass
Filter Plug

3. Using Troubleshooting Tools located in the machine alerts section of the service panel,
use the Dispense sections to perform the following:

a. After the water has been turned off,
i. Flush still by selecting the “Pour” button (until empty)
ii. Repeat the same procedure for  sparkling water (until just CO2 gas

dispenses)
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4. Temporarily close the valve of  the CO2 tank at the front of the machine, but do not
disconnect the tank from the line.

5. Dispense Sparkling water once again to depressurize the system of any remaining CO2
gas.

6. Turn off the buffer tank by shutting off the valve located through the access hole behind
the filter.

7. At the back of the machine, remove the center portion of the back panel from Bevi
Standup 2.0.

a. Loosen the 4 screws securing the panel (you do not need to fully remove them).
b. Remove the panel by lifting up and unhooking panel tabs from the mounting

hardware
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8. Disconnect the tubing at the CO2 IN (¼”) line of the chiller
a. First remove the red retention clip from the fitting collar
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9. Connect the free end of the CO2 IN tubing to the machine inlet of the unit
a. Check to make sure that the tubing is fully seated in the inlet
b. Check the CO2 Reg tubing to make sure it is still fully seated and not strained or

kinked at any point.

10.Return to the front of the machine and turn the CO2 tank back on.
a. If you detect any signs of CO2 leaking, STOP and reinspect the tubing

connections
11. Using Troubleshooting Tools located in the machine alerts section of the service panel,

use the Dispense sections to perform the following:
a. Flush any remaining still water by selecting the “Pour” button (until empty, about

30 seconds)
b. Repeat the same procedure for sparkling water (until just CO2 dispenses,about

30 seconds)
12.Close the valve of the CO2 tank and release pressure by dispensing still and sparkling

until the CO2 is purged.
13.Return to the back of the machine and removed the ¼” tubing of the CO2 IN line from

the machine inlet
14.Re-insert the ¼” tubing from the regulator to the CO2 IN fitting on the chiller
15.Re-insert red retention clip to fitting.
16. Inspect the lines to make sure they are fully seated and in the correct positions
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Task 4: Drain the recirc line
17.To drain the recirc line, go to the front of the machine and disconnect Still, Sparkling, and

Recirc lines (x2) from the chiller.
a. First remove the red retention clips from each of the connections

18.Lightly shake Recirc lines to remove water.
19.Connect Still, Sparkling, and Recirc tubes to the front of the chiller.

Task 5: Flush the hot water tank
1. Using Troubleshooting Tools located in the machine alerts section of the service panel,

under the WATER tab, switch the HEATER to OFF

2. Go to the plumbing shelf in the back of the machine and using pliers, slide the hose
clamp off of the Manifold 2 barb and down the inlet hose of the heater
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3. Carefully remove the inlet hose from the Manifold 2 barb
a. Using your off-hand, brace the Manifold 2 bracket to reduce the torque applied as

you remove the hose
b. The hose should be twisted off rather than pulled directly off the barb.

4. To begin draining the hot water tank, hold the open end of the inlet hose downwards into
your bucket
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a. You can attach a c-clamp to the chiller bracket to hold inlet hose in place as it
drains

5. Allow the hot water tank to drain until water stops coming out.
CAUTION: Water may be hot

6. Cut off a clean piece of ⅜” tubing and attach to the end of the pump inlet hose with a ⅜”
coupler fitting

a. Because the pump is being attached to a sanity drink line, it is critical that a new,
clean piece of tubing is used

7. Insert the inlet  hose from your pump into the inlet house of the heater. The outlet hose
will empty out into your bucket

8. Power on the pump to suction the remaining water from the hot water tank. Once water
stops flowing, turn off the pump and remove the tube from the hot water hose

9. Reattach the hose and its clamp to the Manifold 2 barb.

Task 6: Removing consumables
10. Disconnect flavor bibs from their associated bib connectors and dispose.
11. Prime flavors to remove fluid from the flavor lines.

Note: If this machine is being placed in storage, the sanitation procedure should be
performed at this point.

12. Close the valve of the CO2 tank and release pressure by dispensing carbonated water
until remaining CO2 is purged.

13. Remove the high pressure hose from the CO2 Tank with your adjustable wrench.
14. Remove and dispose of the filter (if not done already). If using a filter bypass, remove it.
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Task 7a: Emptying the Carbonator Ice Bank With a Pump
NOTE: Before pumping, check to ensure that arrows are aligned on the pump for proper
directional flow. Additionally, check to see if the opposite end of the pump tubing is
ready in your bucket/sink.

1. Close the water valve coming into the Bevi, and remove the source waterline from the
Bevi.

2. Remove the middle back panel of the Bevi to access the top of the ice bank.
3. Insert the inlet hose from your pump into the cut out of the chiller as indicated below. Be

careful not to damage the sensor and make sure the tube is inserted as far down as
possible.

4. Power on pump to drain ice bank. Once water stops flowing, shut off the pump and
remove the hose from the ice bank.

NOTE: this will drain almost  all of the water from the Ice Bank.  Some water may remain
in the reservoir. This will NOT take care of the ice that is present in the icebank and you
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may need to drain again once you have brought the Bevi back to your warehouse - ICE
CAN TAKE UPTO TWO (2) DAYS TO THAW

Warning - no Bevi should be installed with an Ice Bank that has not been thoroughly
thawed.  Failure to thaw will cause an uneven ice bank and may cause freeze ups.
Unless it is a move between offices within an hour of decommission and install, we
recommend a complete thaw of the ice bank before re-installing a machine.

Task 7b: Emptying the Chiller Ice Bank Without a Pump

1. Follow Chiller removal instructions found at partners.bevi.co/remove and replace
documents for the chiller

2. Fully remove the chiller and lift to an available sink.
3. Slowly tip the chiller towards a sink until empty.

Warning - the chiller weighs greater than 50lbs when full - please use appropriate
lifting procedure if you are emptying this way

4. Reinstall the chiller with instructions in the Removal and Replacement Document

Task 8: Remove water lines and power cables from the rear of the
Bevi machine

1. Disconnect the water line from the ¼” inlet connection on the Back of the Bevi
2. Remove the power cable and stow inside the machine on one of the flavor shelves. (see

below)
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Task 9: Repackage your Bevi for return to your warehouse

1. Replace all panels and close the door of the machine
a. Check to make sure it is locked and secure

2. Place a moving blanket on top of the unit
3. Using assistance as required, safely place the Bevi unit onto the moving dolly
4. Place foam pads around the machine so that the strapping for the dolly is not in direct

contact with the machine
5. Fasten the strapping and cinch down on the foam padding to secure the machine to the

dolly

NOTE: If you need alternative packing instructions, please visit partners.bevi.co
and search for Packaging a Bevi V2 unit for return to Bevi.  A Bevi moving long
distances should be packaged similar to the pictures below.

As always, if you have any questions please feel free to contact our support team at
support@bevi.co.
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